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Introduction

Packaging is defined as a coordinated system whose design purpose is to protect, preserve, transmit, and
present product information. It is a part of the production or creation process of a product that is received
by its audience or consumer and plays an important role in the supply chain and communication with the
consumer. Product packaging based on handicrafts has become popular in recent years, while sometimes
instead of using the handicraft product, it is based on its “imitation” including images, drawing
inspiration from its visual components and motifs. To the extent that it is unrealistic to distinguish it from
handicraft-based packaging. On this basis, imitation handicraft packaging, although apparently based on
a cultural idea, can have predictable and undesirable consequences for users. Human-centered design,
which relies on the meaning and importance of the product, is part of a process that can help us
understand the differences and functions of two types of packaging based on handicrafts.

Results and Discussion

This research seeks to answer the following main questions:

1. How does the use of handicrafts (real) or its imitation (unreal, simulation) in product packaging design
lead to different perceptions?

2. How can handicrafts as product packaging apply the concepts and requirements of human-centered
design to differentiate it from its imitation and to "make sense" and "create value?"

The main objectives are:

To identify the characteristics and requirements of two types of packaging based on handicrafts and its
imitation, influenced by Klaus Krippendorff's semantic rotation theory and from the perspective of

human-centered design.
Methodology

The present research is qualitative and has been carried out based on a developmental goal. In terms of
nature, it is classified as descriptive-analytical research. Also, the theoretical discussions are based on the
theories of "Klaus Krippendorf", which refers to the principle of the centrality of meaning in artifacts.
Among its most important discussions are:

- The plural nature of meaning:

Artifacts have different meanings for different people.

- Revisiting the topic of attractiveness:

The anthropocentric perspective emphasizes not the specific features of forms as attractive features in
themselves, but rather the conditions that attract potential users to specific artifacts and not to other
artifacts.

- The range of possible applications of artifacts:

The applications of artifacts for users are much broader than what their designers anticipate.

-Meaning in context and context:

Artifacts have different meanings in different situations. The user wants to know which meaning applies
to their situation and context.

- Visual metaphors:

They explain the process of how users perceive unfamiliar artifacts based on familiar artifacts.
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Findings

-The roots of packaging products based on handicrafts go back to the pre-industrial era.

-Packaging based on handicrafts can also double the visual appeal of the product, making it more
competitive in domestic and international markets.

-With the expansion of industry and mass-produced products, increasing attention to handicrafts and its
importance in product packaging has been raised more than ever.

-Packaging based on the pretense of handicrafts relies on a target community for whom the final product
price is important. A low-cost, more common and applicable method in large numbers than packaging
based on handicrafts.

-Requirement for designers to provide meaning and differentiate between the two types of packaging
The findings show that users' lack of proper understanding of the characteristics of the two types of
packaging based on handicrafts can have consequences. Aesthetic understanding, interests and needs of
users based on the characteristics of the product presented are among them.

Conclusion

In the field of packaging design, inspiration and ideation and ultimately implementation are not the
whole solution. In a way, in human-centered design, it is necessary to evaluate the presented packaging,
which is provided by identifying the sources of resistance to packaging innovations among users. If
packaging design is formed based on human needs and experiences, it is predicted to have the ability to
create an emotional and semantic connection with the consumer.

Also, the attractiveness of packaging based on handicrafts was not only recognized as an aesthetic and
visual feature, but rather in a situation that made it distinctive and prominent from pretend packaging.
Among these conditions, the specificity was considered due to the lack of mass production and reliance
on local aesthetics, such as the use of diverse handicrafts of different ethnic groups for packaging. When
packaging based on handicrafts was presented to users in an unfamiliar context and context, it was
recognized as a familiar metaphor of Iranian handicrafts with symbolic and cultural meanings. While the
pretended packaging that has taken the help of visual metaphors of handicrafts takes its place and is not
easy for users to perceive in an unfamiliar context.

Recommendation

It is recommended that packaging designers based on handicrafts, while evaluating user behavior, do not
base product sales solely on the reuse feature of this type of packaging.
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